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Skills for Work Code of Ethics

· Promote access to career development activities and services in a range of ways that are appropriate and ensure inclusion. 
· Accountable for career development activities and services and must submit themselves to whatever scrutiny is appropriate to their role.  Enhance the standing and good name, act in the interests of the Council and at all times exercise integrity, honesty and diligence. 
· Encourage individual autonomy in making decisions and always act in the individual’s best interests.
· Respect the privacy of individuals. Learners must be informed of the limits of confidentiality and data-sharing at the outset. Disclosure of confidential information should only be made with informed consent or when required by law.
· Maintain professional competence, knowledge and skills through participation in continuous professional development informed by reflective practice and the National Occupational Standards.
· A duty of care is expected always to act in the best interests of learners. Develop and maintain professional and supportive working relationships with colleagues both inside and external to their own organisation and respect the contributions of others. A duty of care to themselves, both in terms of their personal integrity, personal safety and their capacity to practise in order to provide an effective service to learners.
· Actively promote equality and diversity and work towards the removal of barriers to personal achievement resulting from prejudice, stereotyping and discrimination.
· Ensure professional judgement is objective and takes precedence over any external pressures or factors that may compromise the impartiality of activities and services. Ensure that advice is based solely on the best interests of the learner. Where impartiality is not possible this must be declared to the client at the outset.
· Provide services and activities in an open and transparent manner
· Act in accordance of trust, ensure that learner’s expectations are being met and honour agreements and promises. 
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