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Information, Advice and Guidance
AIMS and OBJECTIVES

· We provide impartial and objective information, advice and/or guidance, delivered in a safe, friendly and welcoming atmosphere by experienced staff, maintaining confidentiality and professional integrity.
· Our programmes aim to equip local people with the skills, knowledge and qualifications necessary to enhance employment opportunities and enable the districts economy to grow.
· We provide an introduction to the programme that clarifies what support can be expected and what help is available.
· We provide learning and employment support to higher skill levels and explore career options so our customers can make informed choices.

· We review ongoing progress and achievements while on programme.

· We signpost and/or refer to other agencies or sources of support where appropriate.

· We provide access to a wide variety of up to date information and resources.
· Our range of services and resources reflect the diverse needs of the community and customers.

· We maintain networks/partnerships with other organisations and local employers.

· Our service is measured and evaluated against its aims and objectives for its effectiveness; and we will seek feedback to continuously improve the quality of our services.
Suzan McGladdery
Skills for Work Manager

Education, Employment and Skills
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